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- COVID-19 Weekly Update
- April 15, 2020
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Agenda

- COVID-19 update

- Arizona and COVID-19

- PAC community trends

- Telemedicine logistics

- Healthcare personal and PPE
- COVID-19 Discharges

- COVID-19 Resources

- JOC Update

- Home Health Guest Speakers
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Johns Hopkins Tracker — link on ICP site as of 4/15/20 08:30am

&y COVID-19 Dashboard by the Center for Systems Science and Engineering (CSSE) at Johns Hopkins University (JHU) =
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The best way to track COVID-19 trends is to follow the number of people hospitalized with COVID-19

because it does not change based on testing availability. COVID-19 hospitalizations are increasing
but are starting to level off, which tells us that we need to keep doing what we are doing.
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As of 4/12/20- Maricopa County Department of Health

COVID-19 Daily Report
Sunday April 1.2, 2020

Maricopa County Department of Public Health

The number of people diagnosed with COVID-19 in Maricopa County per day is increasing, which
might be partially attributed to increased testing availability.

This number is likely to increase as there is an 8 day reporting delay from when specimens were collected.
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Due to a lack of testing availability, Total number of Cases as of yesterday
case counts only represent people — S e
who seek care and get diagnosed. number (%)  number (change)
Cases 2019 (100%) 1957 (+62)
Most people with severe disease  Sex
set tested. Female 1008 (50%) 981 (+27)
Male 1011 (50%) 976 (+35)
Not everyone with mild Ageg’g"l‘; G 55 - 2
: 1 - years 0 +
a
?;teese S abre o et 20-44 years 794 (39%) 776 (+18)
; 45-64 years 690 (34%) 675 (+15)
65+ years 481 (24%) 454 (+27)
These numbers present a more Hospitalized 391 (19%) 381 (+10)
° o Q
severe picture than what is actually 1V 125 (6%) 123 (+2)
. e . Q
happening in the community. Deaths 22 (3%) 48 ___(4)
Total Counts to Date
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The risk of being admitted to a hospital, Intensive Care Unit (ICU), or dying due to COVID-19 infection

increases with age.
0-19 Years 20-44 Years 45-64 years 65+ years
Total=54 (%) Total=794 (%) Total=690 (%) Total=481 (%)
Hospitalized (2%) 73 (9 138 (20%) 179  (37%)
ICU 0 (0%) 19 (2 4T (7% 59 (12%)
Deaths 0 (0%) 0 (0%) 11 (2%) 41 (9%)
Risk Severity by Age
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People who are 65+ years of age OR who have a chronic medical condition are at highest risk
for severe disease.

All COVID-19 cases  Hospitalized Admitted to the ICU Died
0-19 years |[3% 0% 0% 0%
20-44 years
45-64 years
65+ years

Chronic medical
condition

High risk
(Bh+ yaars of age OR
who have a chronic

medical condition) Agif.' and Chronic Health Condition
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COVID-19 in Long-term Care Facilities

30 long-term care facilities nave had at least one resident with COVID-19.

Residents of long-term care facilities (including skilled nursing facilities, assisted living facilities, rehabilitation facilities,

and hospice facilities) are at highest risk for severe outcomes from COVID-19 Infection because they

live in a communal setting and tend to be older with chronic medical conditions.

o . , o '

/(; \ :'i‘;\. M /N M /l; \ M\ /N M
1 !

i | | | il i i i

~ -

- e

)

- T
Ta1TTT1T1?
™"

g 'ﬁ‘ Of 169 COVID-19 cases in a long-term care facility,

32% of residents have been
hospitalized and 14% have died.

Long Term Care Facilities To-Date
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PAC Community trends

« Facilities opening separate wings for
patients admitted from the hospital

« COVID-19 positive and COVID-19 unknown
patient cohorts

« 14 day isolation of patients admitted to
facility away from other residents

 Dedicated staff for each patient cohort

* Other means of communication with
patients
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Medicare Telehealth temporary changes

- Suspension of requirement that physician be licensed in the
state where the patient is located

- Elimination of patient originating site and location restrictions

- Relaxation of requirement of prior relationship with patient
(HHS will not conduct audits)

- Relaxation of HIPAA-compliant audio/video equipment — can
use FaceTime, Google Hangouts, Skype
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Telehealth Platform Vendors

- Doxy.me (doxy.me): Has a free option, but would recommend
the paid option of $35-$50/physician/month

- eVisit (evisit.com): Approximately $50-$150/month
- SimpleVisit (simplevisit.com) — Approximately $150/month
- Vsee (vsee.com) — May cost up to $250/month

- With relaxed CMS rules, you can temporarily use FaceTime,
Google Duo, Skype, Facebook Messenger video chat
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Telehealth Logistics

- IPad, IPhone or tablet with WIFI capabilities
- Dedicated staff to round with physician
- Disinfecting device protocol between visits

« Doxy.me

- Easy, fast, convenient o
- No need for any software downloads
- Positive reviews by patients and staff ,/.ql
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Telehealth Visit — Doxy.me

1! doxy.me
¥

PATIENT QUEUE

Your webcam
isn't enabled yet.

» Different ways
to send an invite

« Patients can
request visits as
well

» Waiting room for
patients

» Asses patient
needs / issues —
future benefits

Welcome, Dr. Miernik!

/\\ Your Dashboard
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Telehealth visit — Doxy.me

1 i doxy.me
AVAILABLE '/‘
Welcome!
Your webcam
| will start the video call in a moment. isn't enabled yet.
Dr. Miernik
OFFLINE
Waiting for your provider to
o 1 ° come online
Tips for a great video call:

Use strong wifi or an ethernet cable
&
TR

Close unused programs (or restart computer)

Update to latest browser version
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Telehealth Key Points

- Consider doing video communication e
iInstead of in-person Visits EEE
. . . Coordinate
- Minimize patient and HCP exposure PPE supply
- Conserve on PPE B
. . . - PPE
- Medicare Is covering all telehealth visits availability

without location restrictions
« TCM visits can be done via telemedicine
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STOP COVID-19

« Virus is thought to mainly spread person to person who are
Include contact

« Respiratory droplets produced when an infected person
coughs, sneezes or talks

 Recent studies suggests that COVID-19 may spread by
asymptomatic people

* [t may be possible that person can get COVID-19 by touching
a surface or object that the virus is on and then touching their
mouth, nose or eyes

« COVID-19 may spread more efficiently than influenza
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STOP COVID-19 - Cloth Face Covering

« Mask should fit snugly but comfortably against the
side of the face

 Be secured with ties or ear loops

* Include multiple layers of fabric

« Allow for breathing without restriction

« Be able to be laundered and machine dried without
damage or change to shape

 Cloth face coverings are NOT PPE and should
not be worn for the care of patients with known
or suspected COVID-19 or other situations
where a respirator or facemask is warranted
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STOP COVID-19 - Specimen Collection Guidelines

- Collecting diagnostic respiratory specimen:

- Specimen collection be performed in room
with closed door

- HCP In the room should wear a N95 or
nigher-level respirator

- Limit number of HCP In the room

- Clean and disinfect procedure room
surfaces promptly
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o
COVID-19 PUI Guidelines

For all patients who meet COVID-19 PUI criteria:

1) Healthcare personnel entering the room should use droplet, contact, and standard precautions, plus eye
protection (e.g., goggles or a face shield) and patients can be evaluated in a private room with the door closed
(unless performing aerosol-generating procedures, which should be performed in an AlIR);

Immediately notify your healthcare facility’s infection control personnel;

If you are seeking approval for COVID-19 testing through the state public health laboratory only, notify Maricopa

County Department of Public Health at (commercial testing does not require public health notification):

a. Monday-Friday 8AM-5PM — call (602) 506-6767 and ask for a Surveillance Nurse or;

b. After 5PM and on weekends — call (602) 747-7111 to speak with the Disease Reporting Line.

Collect specimens for testing for COVID-19:
Preferred specimen - nasopharyngeal [NP] swab in universal/viral transport medium (if transport medium is
not available, the NP swab can be placed in a sterile tube filled with sterile saline)
Acceptable alternative specimens if the patient is hospitalized — oropharyngeal [OP] swab, lower respiratory
specimen (e.g., BAL, tracheal aspirate)
The preferred method of shipment is frozen at -70 ° C or below. However, samples can be shipped
refrigerated at 2-8 ° C and are stable at this temperature up to 72 hours.
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Healthcare Personal Guidelines

If healthcare personnel develop any symptoms consistent with COVID-19 (fever or respiratory symptoms)
they must:

e Cease contact with patients.
e Put on a facemask immediately (if not already wearing).
e Notify their supervisor or occupational health services prior to leaving work.

What to do if healthcare personnel have had a known exposure to COVID-19:

e Allow asymptomatic employees to continue to work after consultation with their occupational health
program. Use your monitoring system to ensure exposed healthcare personnel are monitored daily for
the 14 days after the last exposure.

If the healthcare facility has a sufficient supply, healthcare personnel who were not wearing

recommended PPE during the COVID-19 exposure could be asked to wear a facemask while at work for
the 14 days after the exposure.
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COVID-19 Testing Guidelines

Criteria to Guide Evaluation of Persons Under Investigation (PUI)
Clinical Features Plus Epidemiologic Risk

Any person, including health care workers?, who has had close
AND | contact? with a laboratory-confirmed* COVID-19 patient within
14 days of symptom onset

Fever! OR signs/symptoms of lower respiratory illness (e.g.,
cough or shortness of breath) NOT requiring hospitalization

Fever! OR signs/symptoms of a lower respiratory illness (e.g.,
cough or shortness of breath) NOT requiring hospitalization in
a person with a critical/high-risk infrastructure occupation® OR
who lives in a congregate setting” OR a child in foster care
Fever! AND severe acute lower respiratory illness (e.g.,
pneumonia, ARDS) requiring hospitalization, radiographic | AND No source of exposure has been identified
confirmation of pneumonia of unknown etiology®

AND No source of exposure has been identified

A -
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o
COVID-19 POSITIVE Patient Guidelines

- Patients who are COVID-19 negative OR untested should be
guarantined in their rooms for 14 days after transfer from a
higher acuity facility to a long-term care facility with COVID-19
iIsolation precautions per the Governor’s Executive Order.

- However, if there is active transmission of COVID-19 in the
ong-term care facility, the discharged patient should be
nlaced and maintained in isolation in accordance with
guidelines stating all patients/residents should be in isolation.
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COVID-19 POSITIVE Patient Guidelines

- Patients should be discharged from higher acuity care based
on their clinical needs, NOT based on the isolation period for

COVID-19.

- Patients diagnosed with COVID-19 should remain in isolation
for:

- 7 days after their COVID-19 test was collected AND

- Until they have been free of fever and symptoms of acute
iInfection* for 72 hours
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o
COVID-19 POSITIVE Patient Guidelines

- If a patient is discharged from a higher acuity facility after they
have completed their isolation period, the receiving long-
term care facility does NOT need to place that patient in
Isolation.
 However, if there is active transmission of COVID-19 in a
receiving long term care (LTC) facility, the discharged
patient should be placed in isolation in accordance with the
LTC facility guidelines stating all patients/residents should be in
Isolation.
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o
COVID-19 POSITIVE Patient Guidelines

- If a patient is discharged from a higher acuity facility before they have
completed their isolation period, the receiving long-term care facility
needs to place that patient in isolation until they have completed their
Isolation period.

- If there is no active transmission of COVID-19 in the receiving long-
term care facility, only the discharged patient/resident needs to be
placed in isolation.

- However, if there is active transmission of COVID-19 in the receiving
long-term care facility, the discharged patient should be placed and
maintained in isolation in accordance with guidelines stating all
patients/residents should be in isolation.
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Aunt Bertha- Findhelp.org

Resources specific to COVID-19- Searchable by zip code
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@ Income Eligibility -

Related Categories: Emergency Food Financial Assistance Food Delivery Food Pantry

Best Matches

These programs contain all of the word(s) you searched in the provider name, program name, or description and are likely to be the most

relevant matches. Also included programs for covid19.

O COVID-19 Screening and Testing
by Banner Health
¥ COVID-19 Responsa Program €

Banner Health is providing COVID-19 Screening and Testing, including phone screening and online screening, as
well as in person testing for high risk indviduals experiencing symptoms Services.

© Main Services: checkup & test, disease screening

& Serving: anyone in need , all ages , covid19 , Individuals
MORE INFO v (* A ,
SAV SHARE SUGGEST

0 COVID-19 Hotline

by Arizona Department of Health Services

? COVID-19 Respansa Program €

Arizona Department of Health Services' COVID-19 Hotline is available to answer auestions from Arizona providers

‘Work here? Claim!

Next Steps:
Call 844-549-1851

Serves your state

© Open Now: 7:00am - 5:00pm v

(7 CONTACT ON THEIR SITE

Work here? Claiml

Next Steps:
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Upcoming JOCs

- For Post-Acute Providers part of ICP/HH Network:
- April JOCs have been cancelled

- Will evaluate for May and notify currently scheduled providers of
outcome

- Weekly broadcast in place of JOC
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Home Health Discussion

Darlene Kaminski MBA, BSN, RN Joseph Furtado, RN, COS-C
Executive Director Director of Business Development
Kindred | THEM.

at .
H()Ille HEALTH SERVICES

* PPE conservation plan/usage

* Telehealth/Medicine usage

* Current practice of seeing new patients discharged from
hospital

* Following up on COVID-19 PUI cases from hospital

* Process for screening employees for symptoms

* Any plans for potential staffing shortage

* Process for staff who have tested positive
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Questions — Type in Q & A section and we
will respond and/or post Q & A on the website

- If you have further questions or
Issues you would like to discuss

Please contact:
@ ( ; ? Elysha Lucero — Preferred

Network Coordinator
O O
¢ O ¢ elucero@icphealth.com
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