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• COVID-19 Weekly Update

• April 15, 2020
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Agenda

• COVID-19 update 

• Arizona and COVID-19 

• PAC community trends 

• Telemedicine logistics 

• Healthcare personal and PPE 

• COVID-19 Discharges 

• COVID-19 Resources

• JOC Update

• Home Health Guest Speakers 

As of 4/15/2020
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Johns Hopkins Tracker – link on ICP site as of 4/15/20 08:30am

As of 4/13/2020

As of 4/15/2020
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As of 4/12/20- Maricopa County Department of Health

As of 4/15/2020
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COVID-19 in Long-term Care Facilities 

As of 4/15/2020
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PAC Community trends 

• Facilities opening separate wings for 

patients admitted from the hospital 

• COVID-19 positive and COVID-19 unknown 

patient cohorts 

• 14 day isolation of patients admitted to 

facility away from other residents  

• Dedicated staff for each patient cohort

• Other means of communication with 

patients 

As of 4/15/2020
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Medicare Telehealth temporary changes

• Suspension of requirement that physician be licensed in the 

state where the patient is located

• Elimination of patient originating site and location restrictions

• Relaxation of requirement of prior relationship with patient 

(HHS will not conduct audits)

• Relaxation of HIPAA-compliant audio/video equipment – can 

use FaceTime, Google Hangouts, Skype

As of 4/15/2020
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Telehealth Platform Vendors

• Doxy.me (doxy.me): Has a free option, but would recommend 

the paid option of $35-$50/physician/month

• eVisit (evisit.com):  Approximately $50-$150/month

• SimpleVisit (simplevisit.com) – Approximately $150/month

• Vsee (vsee.com) – May cost up to $250/month

• With relaxed CMS rules, you can temporarily use FaceTime, 

Google Duo, Skype, Facebook Messenger video chat

As of 4/15/2020
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Telehealth Logistics 

• iPad, iPhone or tablet with WIFI capabilities 

• Dedicated staff to round with physician 

• Disinfecting device protocol between visits

• Doxy.me

- Easy, fast, convenient  

- No need for any software downloads 

- Positive reviews by patients and staff 

As of 4/15/2020
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Telehealth Visit – Doxy.me

• Different ways 

to send an invite 

• Patients can 

request visits as 

well 

• Waiting room for 

patients 

• Asses patient 

needs / issues –

future benefits   

As of 4/15/2020
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Telehealth visit – Doxy.me

As of 4/15/2020
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Telehealth Key Points

• Consider doing video communication 

instead of in-person visits

• Minimize patient and HCP exposure 

• Conserve on PPE 

• Medicare is covering all telehealth visits 

without location restrictions

• TCM visits can be done via telemedicine 

As of 4/15/2020
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STOP COVID-19 

• Virus is thought to mainly spread person to person who are 

include contact 

• Respiratory droplets produced when an infected person 

coughs, sneezes or talks 

• Recent studies suggests that COVID-19 may spread by 

asymptomatic people 

• It may be possible that person can get COVID-19 by touching 

a surface or object that the virus is on and then touching their 

mouth, nose or eyes 

• COVID-19 may spread more efficiently than influenza 

As of 4/15/2020
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STOP COVID-19 - Cloth Face Covering

• Mask should fit snugly but comfortably against the 

side of the face

• Be secured with ties or ear loops

• Include multiple layers of fabric

• Allow for breathing without restriction

• Be able to be laundered and machine dried without 

damage or change to shape

• Cloth face coverings are NOT PPE and should 

not be worn for the care of patients with known 

or suspected COVID-19 or other situations 

where a respirator or facemask is warranted

As of 4/15/2020
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STOP COVID-19 – Specimen Collection Guidelines 

• Collecting diagnostic respiratory specimen:

- Specimen collection be performed in room 

with closed door 

- HCP in the room should wear a N95 or 

higher-level respirator

- Limit number of HCP in the room 

- Clean and disinfect procedure room 

surfaces promptly  

As of 4/15/2020
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COVID-19 PUI Guidelines  

As of 4/15/2020
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Healthcare Personal Guidelines 

As of 4/15/2020
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COVID-19 Testing Guidelines 

As of 4/15/2020
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COVID-19 POSITIVE Patient Guidelines 

• Patients who are COVID-19 negative OR untested should be 

quarantined in their rooms for 14 days after transfer from a 

higher acuity facility to a long-term care facility with COVID-19 

isolation precautions per the Governor’s Executive Order. 

• However, if there is active transmission of COVID-19 in the 

long-term care facility, the discharged patient should be 

placed and maintained in isolation in accordance with 

guidelines stating all patients/residents should be in isolation. 

As of 4/15/2020
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COVID-19 POSITIVE Patient Guidelines 

• Patients should be discharged from higher acuity care based 

on their clinical needs, NOT based on the isolation period for 

COVID-19.

• Patients diagnosed with COVID-19 should remain in isolation 

for: 

- 7 days after their COVID-19 test was collected AND 

- Until they have been free of fever and symptoms of acute 

infection* for 72 hours 

As of 4/15/2020
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COVID-19 POSITIVE Patient Guidelines 

• If a patient is discharged from a higher acuity facility after they 

have completed their isolation period, the receiving long-

term care facility does NOT need to place that patient in 

isolation.

• However, if there is active transmission of COVID-19 in a 

receiving long term care (LTC) facility, the discharged 

patient should be placed in isolation in accordance with the 

LTC facility guidelines stating all patients/residents should be in 

isolation.

As of 4/15/2020
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COVID-19 POSITIVE Patient Guidelines 

• If a patient is discharged from a higher acuity facility before they have 

completed their isolation period, the receiving long-term care facility 

needs to place that patient in isolation until they have completed their 

isolation period. 

• If there is no active transmission of COVID-19 in the receiving long-

term care facility, only the discharged patient/resident needs to be 

placed in isolation. 

• However, if there is active transmission of COVID-19 in the receiving 

long-term care facility, the discharged patient should be placed and 

maintained in isolation in accordance with guidelines stating all 

patients/residents should be in isolation. 

As of 4/15/2020
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Aunt Bertha- Findhelp.org
Resources specific to COVID-19- Searchable by zip code

As of 4/15/2020
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Upcoming JOCs

• For Post-Acute Providers part of ICP/HH Network:

- April JOCs have been cancelled

- Will evaluate for May and notify currently scheduled providers of 

outcome

- Weekly broadcast in place of JOC 

As of 4/15/2020
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Home Health Discussion
Joseph Furtado, RN, COS-C

Director of Business Development
Darlene Kaminski MBA, BSN, RN

Executive Director

• PPE conservation plan/usage 
• Telehealth/Medicine usage
• Current practice of seeing new patients discharged from 

hospital 
• Following up on COVID-19 PUI cases from hospital
• Process for screening employees for symptoms
• Any plans for potential staffing shortage
• Process for staff who have tested positive 

As of 4/15/2020
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Questions – Type in Q & A section and we 

will respond and/or post Q & A on the website

• If you have further questions or 

issues you would like to discuss 

Please contact:

Elysha Lucero – Preferred 

Network Coordinator 

elucero@icphealth.com

As of 4/15/2020

mailto:elucero@icphealth.com

