
Innovation Care Partners & HonorHealth – Confidential Information

Preferred Provider Network 

Weekly Broadcast
• COVID-19 Weekly Update

• April 22, 2020

As of 4/22/2020



Innovation Care Partners & HonorHealth – Confidential Information

Agenda

• COVID-19 update 

• Arizona and COVID-19 

• Testing guidelines 

• BPCI- A PAN Rep 

• HHC to follow COVID-19 patients

• White House plans  

• Guest speakers 

As of 4/22/2020
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Johns Hopkins tracker – link on ICP site

As of 4/20/2020

As of 4/22/2020
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Johns Hopkins tracker – link on ICP site

As of 4/20/2020

As of 4/22/2020
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COVID-19 by 

Volume in Each 

State 

As of 4/22/2020
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Arizona COVD-19

As of 4/22/2020
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Arizona COVID-19

As of 4/22/2020
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Arizona COVID-19 Epi Curve, Daily Census 

As of 4/22/2020
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Arizona COVID-Like Illness peaked in March

https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-

epidemiology/index.php#novel-coronavirus-home

As of 4/20/2020 As of 4/22/2020
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HonorHealth Trends - flat

As of 4/22/2020
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When will the peak occur in Arizona?

Source: https://covid19.healthdata.org/projections

As of 4/20/2020

AZ Peak moved to  

April 10th

As of 4/22/2020
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Summary

• Leading indicators continue to show reduction in upcoming 

illness

- Low fever rates, social distancing stable, UC testing flat, flu-like illness 

trending down

- HonorHealth trends – show inpatient cases falling, ICU/Vent use flat

• Arizona case curve still increasing but growth rate has slowed 

this week

• Forecast models suggest we have passed the peak ICU bed 

need for Arizona

As of 4/20/2020 As of 4/22/2020
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COVID-19 in Long-term Care Facilities 

As of 4/22/2020
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COVID-19 Testing, CDC Prioritization 

As of 4/22/2020
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COVID-19 Testing, CDC Prioritization 

As of 4/22/2020
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COVID-19 Testing Guidelines 

As of 4/22/2020
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COVID-19 Testing, Maricopa Public Health 

• Commercial Testing now available 

As of 4/22/2020
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• You should not call Public Health to coordinate commercial  

testing 

• How do I collect specimens?

• LabCorp has a specified synthetic fiber swabs with plastic 

shafts.  Do NOT use CaAlginate swabs or swabs with wooden 

shafts (may inactivate viruses and inhibit PCR testing) 

-Sonora Quest Labs requested use of sterile Dacron and Rayon 

swabs in M4, VCM, UTM media (do not use CaAlginate)

COVID-19 Testing, Maricopa Public Health 

As of 4/22/2020
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• Nasopharyngeal swab: Insert a swab into the 

nostril parallel to the palate.  Leave the swab in 

place for few second to absorb secretions 

• Oropharyngeal swab: Swab the posterior 

pharynx, avoid the tongue 

• Nasopharyngeal wash / aspirate or nasal 

aspirate: Collect 2-3 cc into a sterile, leak-

proof, screw cap sputum collection cup 

COVID-19 Testing, Maricopa Public Health 

As of 4/22/2020
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• Preferred shipment is frozen samples, refrigerated at 2-8C and are stable 

at this temperature for 72 hrs

• Specimens should be shipped overnight 

• Turnaround time 

-> LabCorp: 3-4 days 

-> Sonora Quest labs: 5-6 days (hospital side 24 hrs) 

• Challenges 

-> No enough testing kits (specimen collection supplies, NP swab and vial 

transport medium) 

-> Not enough PPE 

COVID-19 Testing, Maricopa Public Health 

As of 4/22/2020
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Post SNF COVID-19 Assistance 

• Patients diagnosed with COVID-19 should remain in isolation 

for: 

- 7 days after their COVID-19 test was collected AND 

- Until they have been free of fever and symptoms of acute 

infection* for 72 hours 

• Home Health Companies and outpatient PT who will see 

COVID-19 patients 

As of 4/22/2020
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Preferred HHA seeing COVID-19/PUI Patients 

As of 4/22/2020
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Preferred Outpatient PT Clinics still serving patients

As of 4/22/2020
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Post SNF COVID-19 Assistance 

• BPCI-A program still in progress 

• Centers Of Medicare, Medicaid Innovation (CMMI) to 

determine how COVID-19 will effect the program metrics 

• Signify Health submitted letter to CMMI to address potential 

repercussions    

• Most important: 

-> Taking care for our patients 

-> TCM care using Telehealth 

-> TAT, new Post-Acute Care Rep for Signify Health ( previously 

Remedy Partners

As of 4/22/2020
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Post SNF COVID-19 Assistance 

• Primary Care Physicians:

-Continue to see patients, Telehealth heavily utilized

-Some offices are testing for COVID-19

-Care coordination  

• Specialists: 

-See patients at SNF and post SNF discharge 

-Telehealth heavily utilized 

-Surgeries still occurring at hospitals 

As of 4/22/2020
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Post Acute Network (PAN) 

Representative 

Tatevik Makramajan, RN BSN

Post-Acute Network Operations Specialist

***********************

mobile 480-353-8471

Available to communicate via TigerConnect

As of 4/22/2020

https://www.signifyhealth.com/
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COVID-19 Telehealth Program for SNFs  

• Telehealth program will provide $200 million in funding, 

approved by CARES Act 

• Program will provide immediate support to eligible HCP 

responding to COVID-19 pandemic 

• HCP to provide connected care services to patients at their 

homes or mobile locations in response to COVID-19

• Program will fully fund telecommunications services, 

information services and devices as necessary

• Limited to nonprofit and public eligible health care providers 

As of 4/22/2020
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The White House, Opening America Again

• President Trump unveiled guidelines to Opening Up America 

• Three-phase approach

• To assist the state and local officials with re-opening their economies

• Getting people back to work and continuing to protect American lives 

• Phase approach based on: 

- Up-To-Date data and readiness 

- Mitigating risk of resurge 

- Protect the most vulnerable 

- Implementable on statewide basis at Governors discretion 

As of 4/22/2020
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• Proposed State Criteria

- Symptoms: Downward trajectory within 14-day period of 

influenza AND COVID-19 syndromic cases 

- Cases: Downward trajectory of documented cases within 14-

day period OR positive tests 

- Hospitals: Treat all patients without crisis care AND robust 

testing program 

The White House: Opening America Again

As of 4/22/2020
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Opening America Again, Core State Preparedness 

Responsibilities 

• Testing: Quickly set and safe and efficient screening, trace 

COVID-19 results, ability to test syndromic persons  

• Healthcare system capacity: Ability to supply sufficient PPE, 

ability to surge ICU capacity 

• Plans: Protect health and safety of workers in critical industries, 

Protect the health and safety of living and working in high-risk 

facilities, protect employees and users of mass transit, limit and 

mitigate any rebounds of outbreaks 

As of 4/22/2020
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In-home Care Guest Speakers

Steve Alfonsi

Owner & CEO

Joey Jacobellis

Managing Director

• PPE conservation plan/usage 
• Telehealth or other technology usage/implementation 
• Current practice/protocol of seeing new patients discharged from hospital or new 

patients from the community 
• Following up on and the handling of COVID-19 PUI cases from hospital or from 

community 
• Process for screening employees for symptoms
• Process for staff who have tested positive 
• Any plans for potential staffing shortage?
• What or have you had any challenges that you encountered during this time?
• Do you any staff expressing fears about caring for patient at home?

As of 4/22/2020
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Questions – Type in Q & A section and we 

will respond and/or post Q & A on the website

• If you have further questions or 

issues you would like to discuss 

• Please contact:

Elysha Lucero – Preferred 

Network Coordinator 

elucero@icphealth.com

As of 4/22/2020

mailto:elucero@icphealth.com

